


WHY CHOOSE JOLLYDAYS?

CLIENT PRIVACY
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Fun and enjoyment

All staff are enhanced DBS checked and first aid trained

Friendly, caring and supportive staff

Suitable for adults aged 17+ with mild to moderate learning disabilities
Leisure & active holidays

Some of our holidays are fully accessible

One to one support if required (extra cost)
Choose from over 50 different destinations both in the UK and abroad
Door to door service included*

All meals included

High quality accommodation

All accommodation is carefully vetted

Activity Adventure Centres are licensed by the AALA
(Adventure Activities Licensing Authority) and are fully accessible
Qualified and caring staff at all activity centres

Trusted & Protected by ABTA and ATOL

* Exceptions will apply for NI & Scotland

Protecting the personal information
of our clients is extremely
important to JollyDays, especially
as we are entrusted to look after a
large amount of sensitive personal
information.

Our Privacy Notice can be viewed in
its entirety on our website, or a hard
copy can be provided upon request.
This sets out how we collect and
process client personal data in
accordance with the Data Protection
Act (2018).

We keep our Privacy Notice under
regular review. It was last updated
on 22nd June 2018.



WHAT'S INSIDE?

CONTACT US
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DUTCH BULB FIELDS & AMSTERDAM
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GARDENS CLOC-C-S
TULIPS SPRING COLOUR
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CHANNEL ISLANDS - JERSEY

SUN |CE CREAMS

SCENERY CREAM TEAS



CYPRUS SUN

“KARAOKE 'DANQNC,
BOATS SUNSHINE [CE CREAMS

CRUISE - SPRING FALLS & NORWEGIAN FJORDS

' C.|_A(| NATURALW&)NDERS
VIKINGS DANCING



ICE CREAMS BEACHES
BARS SWIMMING

PORTUGAL COASTLINE
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BEACHES SNSHINE
MARINE LIFE ICE CREAMS
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SPAIN - PORTAVENTURE & FERRARI LAND e Quality Hotel
el \ Y1 WU QT B % e 2 Day Entrance to
s gul® | o & 4 NN = PortAventure &
“=f oty - L Ferrari Land Theme Park
1 3 ‘i.f ™ ' : (included in the price)
= S : e Beaches & Boat Trip
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) e Nightlife, Karaoke &
— Dancing

ROLLER COASTERS SEA
WATER RIDES DANCING G e 8 =

GERMANY & THE MOSELLE RIVER
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RIVER BOAT VINEYARDS
ENTERTAINMENT TRIER




1% FRANCE; COAST & COUNTRY

' SEASIDE AUSEUMS

CHOCOLATE HISTORY AQUARIUM

AUSTRIA, SOUND OF MUsSIC TOUR

MOUNTAINS WATERFALLS
LAKES  CASTLES



LEGOLAND - DENMARK

ANIMALS THEME PARK
LAND TRAIN |ICE CREAMS

THE MAGIC OF MAJORCA

SUNSHINE ISAND SWIM/V\ING
TAPAS BEACHES



2 MEDITERRANEAN CRUISE ADVENTURE

CAMES  EXCURSIONS
MUSICALS & DANCING SEA

FLORIDA, PARKS & SWIM WITH DOLPHINS e Luxury Villa with Pool
e Swim with Dolphins

(included in the price)

e Combo Park Ticket -
Disney, Sea World,
Universal, Islands of
Adventure & Water Parks

; | S5 ¥ 28 7 = > . = = (included in the price)
DO L P H I N S TH EME PARKS : Igés?ggse/zsc,;hsar{g\?vtg[&skides
V| LLA & POOL SHOPPING cégg; 02?1?24 D?gs fg;jts




THE ISLAND OF MALTA

SUNSHINE BEACHES VALLETTA
|ICE CREAMS SIGHTSEEING

THE GARDEN ISLAND OF MADEIRA

SUNSHlNE GARDENS
MARKETS ICE CREAMS



WINTER SUN IN THE CANARIES - TENERIFE

D'OLP_é’ KARAOKE
SWIMMING WHALES /) cANOES

BRUGES - CHRISTMAS MARKET

HISTORICAL CITY  cirrs
SHOPPING CHOCOLATE



SANTA'S MAGIC - LAPLAND

SNOW FESTIVE FUN
PRESENTS

SANTA




6 WARNER'S PARTY WEEKEND

\/AN ITY
710’'s

"ROD STEWART 4or
THE MONKEES

CRUFTS DOG SHOW

PUPPIES BEST IIN SHOW
DOG AGILITY ¢UN DOCS







STADIUM TOURS - PREMIERSHIP FOOTBALL

e HAM /v\AN
TOTTENHAM WEMBLEY
LIVERPOOL ARSENAL




YORKSHIRE DALES, TV SOAP COUNTRY

T OF TH |
TASTO E SUMMER WINE EAMME RDALE

CREAMTEAS  |1EARTBEAT

CENTER PARCS LEISURE RESORT

MINI GOLF Swj.lMMn;jw
CYCLING BOWLING



THE WONDERS OF THE ISLE OF WIGHT

OSBORNE HOUSE
MODEL VILLAGE
DONKEYS GLASS FACTORY

The Mode] Village Godshill
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FARM EXPERIENCE & COLCHESTER ZOO

'FARM ANIMALS Z00
COUNTRYSIDE SOUVENIRS

HORSE RIDING IN SOMERSET

PONIES WOOKEY HOLE
CHEDDAR ROSETTES



e Warner 4* Adult 23
Resort

e Entertainment & Shows

e Music & Dancing

o Games & Quizzes

e Excursions

Code Date Days Cost
U S I C A-6016 01/04/24 5 £1,395
GH-6027 26/04/24 6 £1,475

MINI ClOLF yAdolo) BOWLI NCI GH-6104 25/10/24 6 £1,425

Gunton Hall (GH) Alvaston (A)

e

ROLLER COASTERS
AQUARIUM ANIMALS




WARWICK CASTLE & MOTOR MUSEUMS

\/INTAC.E CAR CSTLE
CHOCOLATE  MOTOR BIKES

ATTRACTIONS OF BLACKPOOL e Luxury Cottages

e Blackpool Tower,
Ballroom, Circus, Madame
Tussauds, Sea Life &
Dungeons (included in the price)

e Pier & Shopping

e Amusements

Code Date Days Cost
6021  13/04/24 £2,045

~N

LIGHTS TOWER

6054 29/06/24 7  £2225
6088 20/09/24 7  £2,045
F I S H & C H I P S P I E R 6091 27/09/24 7  £2,045
6098 14/10/24 7  £2,095



MONKEY WORLD; APE RESCUE CENTRE - DORSET
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ADOPTION FOSSILS

CHESTER ZOO & BLUE PLANET AQUARIUM
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SHARKS  GIRAFFES
CANALS PUBS  BOWLING



LONDON ZOO, PARKS & GARDENS

SPRlNG -ONUMENTS
FLOWERS ANIMALS

COUNTRY WALKS IN THE PEAK DISTRICT

OLb ENGLISH R ——
COUNTRY WALKS SCENERY



e Luxury Lodges 27

CANTERBURY & MARGATE - DREAMLAND

e Rides at Dreamland

(included in the price)

e Dover Castle
e Canterbury Cathedral

e Dinosaur Forest

e Port Lympne Animal Safari

IGOLDEN BEACH Es WALLED CITY
OLD TOWN SHOP P| NG %gg: 20332724 Da;ys £(1:?3T5

CRUISE - SCENIC SCOTTISH ISLES

DOLPHINS & WHALES
WILDLIEE HISTORIC TREASURES



STEAM RAILWAYS IN YORKSHIRE

RIBBLEHEAD VIADUCT
STEAM TRAINS

SETTLE & CARLISLE

ALTON TOWERS THEME PARK

EROIE_LER COASTERS BOWLINC.
WATER RIDES Tram museum




NORFOLK COUNTY SHOW

LIVE STO ‘ K S T--E " ENG IN
CRAFTs  CAKES

puss BEACHES DRAGONS
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30 CANAL BOAT LEISURE TRIPS

BOATS BROADS






32 NEW FOREST & HAMPSHIRE COUNTY SHOW
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| DOS FLOWERSHOW!
ICE CREAMS CRAFTS

SUN
AQUARIUM A M USEMENTS




DEVON & CORNWALL e High Quality Cottages &

e Excursions

e Boat Trip

e Swimming

e Country Pubs

BE AC H ES — e Cream Teas & Pasties

Code Date Days Cost

CREAM TEAS DAN CI N G 6080  01/09/24 11 £3275

HORSE OF THE YEAR SHOW

DRESSAC.E HOUSEHOLD CAVALRY
HORSEMANSHIP



3 BOWLING & POOL COMPETITION

BowuNc MEDALS ’PU B\ |

POQLCNEMA  ARCADES

DAL RACING
GRAND PRIX CHAMPION




SPA BREAK: RELAX & UNWIND AT POTTERS

JACUZZI: - N ‘
SWIMMING DANCING

TURKEY & TINSEL

FESTIVE FUN _ Comior
DANCING SHOWS SINGING



3% OXFORD - THE HARRY POTTER TOUR

HORSE GUARDS THEA
SIGHTSEEING  BycKkINGHAM

el




CHRISTMAS PANTOMIME

COLLEGES SHO_P'I;'INE.
PUNTING CAMBRIDGE PUBS

ENTERAIINMENT
SHOWS ¢ RACKERS MINCE PIES

e Warner 4* Adult Leisure
Resort

e Daily Activities &
Pantomime

e Evening Shows & Dancing

e Christmas Gift

Code Date Days Cost
A-6132 23/12/24 5 £2,425
GH-6133 23/12/24 5 £2,425
LS-6134 23/12/24 5 £2,425

Alvaston (A) Gunton Hall (GH) Lakeside (LS)



SH ERRY
FESTIVE FUN

CHRISTMAS
DANCING
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CELEBRATIONS | FlREWORKS
MUSIC PANTOMIME




MEET THE JOLLYDAYS TEAM

GARY

Gary is a former
policeman and
teaches in a special needs
school. He loves his sport,
especially football and
rugby.

A% TRACEY
& = &DUNCAN

A great addition to the
team, both Tracey and
Duncan have a background
in health and social care.
They love travelling and
meeting new people!

AYSHEA

Set to be a key
member of the
JollyDays team with her limit-
less energy and big heart,
Ayshea loves meeting new
people & spending time with
her family.

RUSSELL

‘A Russ is a former

!~ Scout Leader and
loves the great outdoors.
He’s well-travelled and
particularly enjoys a cruise.

NETTY

-’_r Y A fantastic, fun-

loving lady, Netty is
known to some as their
‘JollyDays Mum’. She has
great organisation skills and
makes exceedingly good
cakes!

= Anurse for
30 years, Judy is
a keen gardener & steam
train enthusiast. She loves
long walks with her dog &
spending time with her
family.

DEBBIE

Always there
to help, Debbie is

a great asset to the Jolly-
Days team. She organises
fundraising events for charity
and has led several trips to
Lourdes. She loves shopping
& a night at the theatre!

CANDY

Happy to join

in with the fun,
Candy will always be the
first and last on the dance
floor. She juggles her
responsibilities as a nurse
when not working for
JollyDays.

A fun and caring couple;
Ase combines her JollyDays
duties with being a theatre
nurse, whilst David enjoys
carpentry and is often
referred to as ‘a gentle
giant'.




LEO

A kind-hearted
N family man, Leo
assists on both holidays &
pick-ups. Leo can often be
found cooking up a storm
on the BBQ!

LESLEY

A former primary
school teacher who
taught abroad; Lesley has a
love for classic cars & art.

LAURA

A recent

addition to the

MIDI

A passionate &
thoughtful guy, Midi
splits his time between the
UK & Majorca.
He previously taught at a
special needs school & is a
vital member of the team.

An enthusiastic husband
and wife team; Jamie is a
military veteran and former
policeman whilst Lisa spent
most of her career working
in schools and hospitals.

HAYLEY

Y New to the
team in 2023,
Hayley is an Olympian
Diver & Coach! She loves

JollyDays team, Laura has
a background in Health &

to keep fit & practices
yoga & meditation in her

Social Care. She enjoys

free time. She also enjoys
live music & comedy.

hiking, cycling & skate
boarding. ‘ /]

B DARREN &
€ ) MARGUERITE

Darren is an enthu-
siastic guy who loves to
keep fit. Marguerite is our

member of our
team with a good sense of
humour. Andy teaches in
his local secondary school
and is the fountain of all
knowledge!

% Akind and
compassionate man, . .
Matt has over 10 years’ resident party girl! She
experience in the care currently balances her role

) as a nurse with her work for
industry. JollyDays.




Our office team...

. LORRAINE i\ BARBARA

Yre y ..  ~ 'V Barbaraisa
h Lorraine is a % - former primary

> -lovi A
fun-loving lady school teacher with a

and will add something bubblv personality and
special to your holiday. She Y perso Y
great big smile!

works as a matron in a local
school.

A recent recruit,
Ellie is a passionate
musician who works at
The Royal Albert Hall
running music projects in
OLl the community. She

previously worked as a | & F JACKIE

character performer at ]

Walt Disney World playing A WY Agreat fit with

Mickey & Minnie Mouse. 3™ her background
in nursing & foster care.
Jackie is a huge Disney
fan & has been to Florida
a whopping 40 times!

g v
&i /'ﬁ Lorraine’s son;
~ Oli has more than

10 years’ experience of
working with adults with
learning disabilities. He
loves music and being
outdoors!

ISOBEL
RACHEL A valuable

Aregular team ' member of our
member, Rachel is team; Expect to see Isobel ‘ ! i
sure to make your holiday regularly throughout the ' - %)
one to remember! A former year! When not working GIUSEPPEY &7
hairdresser whose other with JollyDays, you will find
hobbies include knitting and her supporting adults at her
sewing. local day centre.
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BOOKING TERMS & CONDITIONS

JollyDays Supported Holidays Worldwide LLP (referred to herein as “JollyDays”) is
a UK company numbered OC367606, having its registered office address at Matrix
House, 12-16 Lionel Road, Canvey Island, Essex SS8 9DE.

The Contract

The contract between you (‘the client’) and us (‘JollyDays’) is subject to these
booking conditions. The contract shall be governed by and construed in accord-
ance with English law and is subject to the jurisprudence of the courts of England.
You should read these conditions carefully before you book.

You must be at least 17 years old at the time of taking your holiday with us. The
person booking the holiday is responsible for ensuring the accuracy of the personal
details and any other information supplied in respect of you the client on the book-
ing and for passing on any information regarding the booking or any changes made
in relation thereto.

Our holidays are suitable for adults with mild to moderate learning disabilities.

We provide basic practical support and supervision. Our holidays are unsuitable
for adults who display physically challenging behaviour. In order for JollyDays to
provide the best possible support the “Health & General Questionnaire” (H&G
Questionnaire’) must be fully completed and be a true reflection of you the client.

If, at any time between completing the H&G Questionnaire and the client’s holiday
commencing, there is any change to the information provided on the completed
H&G Questionnaire, this must be communicated to JollyDays in writing. This ap-
plies to every holiday the client is booked on.

What your holiday includes

The holiday package is inclusive of practical support, Full Board (Breakfast, Lunch
and Dinner), including one non-alcoholic drink per meal time.

Accommodation will normally be in a shared room. Single rooms are sometimes
available, for which there will be an extra charge, and should be requested at the
time of booking. All hotels used will be a minimum of 3*.

A Door to Door Service is provided at no additional cost.*

Our standard support provided is: 2 support workers to a maximum of 7 clients; 3
support workers to a maximum of 10 clients. If additional support is required, e.g.
one to one, then a further charge will be levied.

*Additional costs may apply to NI & Scotland.

Transportation

JollyDays may use the following means of transport during the holiday: Minibus/
Coach/Car/Ferry/Train/Aeroplane. Means of transportation for a particular holiday
can be confirmed via the JollyDays office.

Travel Insurance

You must take out travel insurance for all holidays (both in the U.K. and abroad),
suitable for your needs at the time of making your first payment. This should not
be left until just before travelling as cancellation by the client for any reason needs
to be covered. We cannot be held responsible for any costs you incur as a result
of failing to do so. Personal travel insurance should be taken out for your own
peace of mind and the insurance should cover you for a minimum of cancellation
(due to iliness), any emergencies which arise while you are away, travel disruption
and for loss or damage of personal possessions. Please read your policy details
carefully when you receive them and bring them with you when you travel.

Brochure Content

All details are correct at the time of going to print. Holiday dates and prices are
subject to change without notice. If we are required to do this the client will have
the option of cancelling the booking and have full payment reimbursed. Some im-
ages are used for illustration purposes only. Images and bullet-pointed information
are indicative of what may be included on the corresponding holiday: it is not a
comprehensive list or itinerary.

Documentation for Travel

Please note that for all foreign holidays, most countries now require passports

to be valid for at least 6 months after your return date. If you need to apply for a
new passport or renew an existing passport you should apply at least 8 weeks
before your holiday. For up-to-date requirements visit: www.ips.gov.uk. It is your
responsibility to ensure that you have a valid passport and comply with any health
requirements. In most cases we will apply for any visa documentation that may be
required. Please see our website FAQs for further information. Any information we
provide is for guidance only.

How to Book

To make a booking please telephone 01277 35 55 65 or email: enquiries@jollyday-
sholidays.co.uk. We will send you 1) Deposit Request/ Full Payment Request 2)
Booking Form 3) Health & General Questionnaire for completion. Upon our receipt
of the completed Booking Form, H&G Questionnaire and payment requested, we
will send you a receipt which confirms the booking. ‘Total holiday cost’ is the full
cost requested from you the client (includes cost of holiday, door-to-door transport,
single room supplement, one-to-one provision, and any other costs). No booking is
confirmed until at least 20% of total holiday cost is received. All written correspond-
ence and invoices will be sent directly to you unless it is clearly indicated on the
Booking Form that this is to be sent to a third party. The balance of the holiday cost
together with any extra costs shall be payable 90 days prior to the commencement
of your holiday.



Challenging Behaviour

In the event of you, the client, developing or displaying physically challenging, threaten-
ing and/or disruptive behaviour we reserve the right to terminate your holiday and return
you to your residence at your own expense. In any of these circumstances no refunds
or compensation will be paid to you and we may make a claim against you for any costs
and expenses incurred as a result of your behaviour e.g. the cost of transportation,
diverting an aircraft or ship to remove you.

If we cancel

Tours are based on an economic minimum number of passengers which is usually five
(5). If you do not pay the balance of the holiday cost on time we reserve the right to can-
cel your booking. We reserve the right to cancel your holiday in any circumstance, but if
we do so you can either have a refund or accept a replacement holiday of corresponding
value from us, subject to availability.

We will not be liable to pay any compensation if we are forced to cancel or in any way
change your trip as a result of unusual or unforeseen situations outside our control, the
consequences of which could not have been avoided even with all due care. These
include unavoidable technical problems with transport, changes imposed by reschedul-
ing or cancellation of flights by an airline or main charterer, the alteration of the airline

or aircraft type, war or threat of war, civil strife, industrial disputes, natural disaster, bad
weather, epidemic or terrorist activity.

If you cancel

Should you wish to cancel your holiday with us you should notify us directly in writing as
soon as possible. The scale of cancellation charges detailed is according to the number
of days prior to departure that written confirmation is received by us.

Prior to departure date. | Cancellation charge.
Loss of deposit
50% of total holiday cost
70% of total holiday cost
90% of total holiday cost

100% of total holiday cost

90 days or more
89-60 days
59-30 days
29-15 days
14-0 days

Liability

We do not accept responsibility for our failure to perform the contract for the package
holiday or for the improper performance of the contract, as such failure is due neither to
any fault on our part nor to that of our employees, agents, sub-contractors or suppliers if
itis:

Attributable to you the client, or is attributable to a third party unconnected with the provi-
sion of the services for and is unforeseeable or unavoidable.

Unusual and unforeseeable circumstances beyond the control of JollyDays, the conse-
quences of which could not have been avoided even if all due care had been exercised.
An event which JollyDays, our employees, agents, suppliers and subcontractors could
not, even with all due care, have foreseen or forestalled.

Our liability shall be limited in accordance with the international conventions which
govern such services and the conditions of carriage of the carrier.

ABTA / ATOL =

Book with confidence. We are a member of ABTA which means you have the benefit of
ABTA's assistance and Code of Conduct. We provide full financial protection for your
money.

JollyDays Supported Holidays Worldwide LLP is a member of ABTA with membership
number Y6247. ABTA and ABTA Members help holidaymakers to get the most from
their travel and assist them when things do not go according to plan. We are obliged
to maintain a high standard of service to you by ABTA's Code of Conduct. For further
information about ABTA, the code of Conduct and the arbitration scheme available to
you if you have a complaint, contact ABTA, 30 Park Street, London SE1 9EQ. Tel: 020
3117 0500 or www.abta.com

All the flights and flight-inclusive holidays in this brochure are financially protected by
the ATOL scheme. When you pay you will be supplied with an ATOL Certificate. Please
ask for it and check to ensure that everything you booked (flights, hotels and other
services) is listed on it. Please see our booking conditions for further information or for
more information about financial protection and the ATOL Certificate go to: www.atol.
org.uk/ATOL Certificate

Your Financial Protection:

When you buy an ATOL protected flight or flight inclusive holiday from us you will
receive an ATOL Certificate. This lists what is financially protected, where you can get
information on what this means for you and who to contact if things go wrong.”We,

or the suppliers identified on your ATOL Certificate, will provide you with the services
listed on the ATOL Certificate (or a suitable alternative). In some cases, where neither
we nor the supplier are able to do so for reasons of insolvency, an alternative ATOL
holder may provide you with the services you have bought or a suitable alternative (at
no extra cost to you). You agree to accept that in those circumstances the alternative
ATOL holder will perform those obligations and you agree to pay any money outstand-
ing to be paid by you under your contract to that alternative ATOL holder. However,
you also agree that in some cases it will not be possible to appoint an alternative ATOL
holder, in which case you will be entitled to make a claim under the ATOL scheme (or
your credit card issuer where applicable).

If we, or the suppliers identified on your ATOL certificate, are unable to provide the ser-
vices listed (or a suitable alternative, through an alternative ATOL holder or otherwise)
for reasons of insolvency, the Trustees of the Air Travel Trust may make a payment to
(or confer a benefit on) you under the ATOL scheme. You agree that in return for such
a payment or benefit you assign absolutely to those

Trustees any claims which you have or may have arising out of or relating to the
non-provision of the services, including any claim against us, the travel agent (or your
credit card issuer where applicable). You also agree that any such claims may be
re-assigned to another body, if that other body has paid sums you have claimed under
the ATOL scheme.






