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 Fun and enjoyment
 All staff are enhanced DBS checked and fi rst aid trained
 Friendly, caring and supportive staff
 Suitable for adults aged 17+ with mild to moderate learning disabilities
 Leisure & active holidays
 Some of our holidays are fully accessible 

 One to one support if required (extra cost)
 Choose from over 50 different destinations both in the UK and abroad
 Door to door service included*

 All meals included 
 High quality accommodation
 All accommodation is carefully vetted 
 Activity Adventure Centres are licensed by the AALA        
      (Adventure Activities Licensing Authority) and are fully accessible
 Qualifi ed and caring staff at all activity centres

 Trusted & Protected by ABTA and ATOL

      * Exceptions will apply for NI & Scotland

ABTA No.Y6247

CLIENT PRIVACY

Protecting the personal information 
of our clients is extremely 
important to JollyDays, especially 
as we are entrusted to look after a 
large amount of sensitive personal 
information.

Our Privacy Notice can be viewed in 
its entirety on our website, or a hard 
copy can be provided upon request. 
This sets out how we collect and 
process client personal data in 
accordance with the Data Protection 
Act (2018).

We keep our Privacy Notice under 
regular review. It was last updated 
on 22nd June 2018. 
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JollyDays Supported Holidays
Worldwide LLP  
Unit 3B, Hill Farm 
Church Lane, Ford End 
Chelmsford
Essex  CM3 1LH

Tel. 01277 35 55 65
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enquiries@jollydaysholidays.co.uk

WHAT’S INSIDE?

CONTACT US

Dear friends,Dear friends,

As we approach our 15th year, we would 
As we approach our 15th year, we would 

like to take a moment to express our 
like to take a moment to express our 

heartfelt gratitude for your continued support 
heartfelt gratitude for your continued support 

& loyalty. It has been a successful & truly 
& loyalty. It has been a successful & truly 

fulfilling year, and we owe it all to you and our 
fulfilling year, and we owe it all to you and our 

dedicated team!dedicated team!

Once again, your feedback & suggestions have been 
Once again, your feedback & suggestions have been 

invaluable in shaping next year’s holidays with even 
invaluable in shaping next year’s holidays with even 

more on offer than ever before! Our team are committed 
more on offer than ever before! Our team are committed 

to ensuring that every aspect of your trip is tailored to your specific needs, 

to ensuring that every aspect of your trip is tailored to your specific needs, 

allowing you to relax, have fun & enjoy your well-deserved break.

allowing you to relax, have fun & enjoy your well-deserved break.

As always, you can travel with confidence knowing that your money is 

As always, you can travel with confidence knowing that your money is 

fully protected by our ABTA membership & ATOL licence. Our pick-up and 

fully protected by our ABTA membership & ATOL licence. Our pick-up and 

drop-off service is also included in the cost of your holiday.  
drop-off service is also included in the cost of your holiday.  

At JollyDays we believe that everyone deserves a chance to explore the 

At JollyDays we believe that everyone deserves a chance to explore the 

world & create unforgettable memories!
world & create unforgettable memories!

  
On behalf of us all, we can’t wait to see you in 2024.
On behalf of us all, we can’t wait to see you in 2024.

      
           Derek, Karen & Faye

P.S. Don’t forget to add us on Facebook & Instagram
P.S. Don’t forget to add us on Facebook & Instagram



Ski Austria - Novice & Intermediate

Mountains Sledging
Hot Chocolate

SnowSkiing

● Alpine Hotel

● 3 1/2 Days Ski Lessons
   (included in the price)

● Lift Pass & Equipment
   (included in the price)

● Mountain Scenery

● Cafes & Bars

● Apple Strudel

6000 23/02/24 5 £2,995
Code Date Days Cost

Winter Sun in the Canaries - Lanzarote ● All Inclusive Hotel 

● Sea, Sand & Sunshine

● Nightlife & Dancing

● Timanfaya National Park

● Shopping

6013 24/03/24 8 £2,925
Code Date Days Cost

Boats
Camels

Lava Fields
Beaches
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● Quality Hotel

● 2 Day Disney Entrance
   (included in the price)

● Meet Disney Characters

● Fun Rides & Shopping

● Stunt Shows & Parades

Disneyland Paris

6012
6022
6042 
6097
6102 
6116
6128

24/03/24
15/04/24
01/06/24
12/10/24
21/10/24
20/11/24
15/12/24

4
4
4
4
4
4
4

£1,645
£1,645
£1,645
£1,645
£1,645
£1,645
£1,645

Code Date Days Cost

Rides

Shows
Mickey & Minnie 

Parades
Fireworks
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Dutch Bulb Fields & Amsterdam

6023 16/04/24 6 £2,145
Code Date Days Cost

CloggsGardens
Tulips Spring Colour

● Quality Hotel

● Amsterdam Canals

● Keukenhof Garden 
   Entrance (included in the price)

● Coastal Towns

● Windmills

● Flower Parade

Channel Islands - Jersey

6031 05/05/24 7 £2,575
Code Date Days Cost

Sun PubsIce Creams

Cream TeasScenery

● Quality Hotel 

● Beautiful Beaches

● Castles

● Museums

● Zoo 

● Live Music
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6033 09/05/24 8 £2,975
Code Date Days Cost

Boats Sunshine
DancingKaraoke

Ice Creams

Cyprus Sun ● Quality Hotel

● Local Villages & Markets

● Sea, Sand & Sunshine

● Boat Trip

● Nightlife & Dancing

● Tavernas

6045 05/06/24 8 £3,425
Code Date Days CostVikings

Glaciers
Dancing

Natural Wonders

Cruise - Spring Falls & Norwegian Fjords ● All Inclusive, Fred Olsen   
   Cruise 

● Breathtaking Scenery

● Fureberg & Seven Sisters 
   Waterfalls

● Evening Shows & 
   Entertainment 

● Swimming Pools & Spa
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Best of Benidorm ● Quality Hotel

● Boat Trips

● Shopping & Entertainment

● Water Parks

● MundoMar - Dolphin Show

6048 13/06/24 8 £2,925
Code Date Days CostSwimming

BeachesIce Creams
Bars

Portugal Coastline ● Quality Hotel

● Boat Trip 

● Entertainment & Nightlife 

● Local Markets

● Day Trips

● Zoomarine & Dolphin           
   Show

6049 16/06/24 8 £3,375
Code Date Days Cost

Marine Life
Beaches Sunshine

Ice Creams

8



Spain - PortAventure & Ferrari Land ● Quality Hotel

● 2 Day Entrance to 
   PortAventure & 
   Ferrari Land Theme Park                                          
   (included in the price)

● Beaches & Boat Trip

● Nightlife, Karaoke & 
   Dancing

6053 24/06/24 8 £2,875
Code Date Days Cost

Water Rides 
Roller Coasters Sea

Dancing

Germany & the Moselle River ● Luxury Accommodation

● Moselle Boat Trip

● Castles

● Dancing

● Wine Tasting

● 4 Excursions (included in the price)

6061 14/07/24 8 £2,825
Code Date Days Cost

Entertainment
River Boat

Trier
Vineyards
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France; Coast & Country

6064
6074

22/07/24
18/08/24

7
7

£1,945
£1,945

Code Date Days Cost

Chocolate History
MuseumsSeaside

Aquarium

● Top Quality French Gite

● Local Chocolate Factory

● Steam Train Ride 

● Local Markets

● Beaches

● Sea Life Centre

● Alpine Hote

● Salzburg & Shopping

● Sound of Music Tour 
      (included in the price)

● Traditional Dancing

● Local Entertainment

● Ice-Creams & Strudel

Austria, Sound of Music Tour

6071 11/08/24 7 £2,895
Code Date Days CostLakes Castles

WaterfallsMountains

● Alpine Hotel

● Salzburg & Shopping            

● Sound of Music Tour               
   (included in the price)

● Traditional Dancing

● Local Entertainment

● Ice Creams & Strudel

10



Legoland - Denmark

6075 19/08/24 6 £2,395
Code Date Days Cost

Theme ParkAnimals
Land Train Ice Creams

The Magic of Majorca ● Quality Hotel

● Spanish Flamenco 
   Dancing

● Boat Tours

● Sightseeing

● Parcs

6085 12/09/24 8 £2,845
Code Date Days CostTapas Beaches

Sunshine Island Swimming

● Quality Accommodation

● 2 Day Entrance to 
   Legoland (inlcuded in the price)

● Aquadome - Waterpark        
   (included in the price)

● Zootopia - Safari & Zoo

● Lego House (Billund)
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6090 24/09/24 8 £3,375
Code Date Days Cost

Games
Sea

Excursions
Musicals & Dancing

Mediterranean Cruise Adventure ● All Inclusive

● Fly / Cruise

● Fantastic Food

● Live Music & Cabaret         
   Shows

● Historical Cities & 
   Sightseeing Tours

● Swimming Pools

Florida, Parks & Swim with Dolphins ● Luxury Villa with Pool

● Swim with Dolphins               
   (included in the price)

● Combo Park Ticket - 
   Disney, Sea World,           
   Universal, Islands of            
   Adventure & Water Parks    
   (included in the price)

● Disney Characters,                  
   Parades, Shows & Rides

6093 02/10/24 12 £6,745
Code Date Days Cost

Theme Parks
ShoppingVilla & Pool

Dolphins
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The Island of Malta ● Quality Hotel

● Sea, Sand & Sunshine

● Harbour Cruise

● Shopping

● Dancing

● Open-Top Bus Ride

Beaches Sunshine
Sightseeing

Valletta
Ice Creams 6101 20/10/24 8 £2,925

Code Date Days Cost

Channel Islands - Jersey ● Quality Hotel

● Beautiful Beaches

● Castles

● Museums

● Zoo

4029 09/05/22 7 £2,245
Code Date Days Cost

The Garden Island of Madeira ● Quality Hotel 

● Botanical Gardens

● Boat Trip

● Old Towns

● Flower Markets

● Swimming

Sunshine
Markets Ice Creams

Gardens
6110 06/11/24 8 £2,650
Code Date Days Cost
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Winter Sun in the Canaries - Tenerife

6111 10/11/24 8 £2,985
Code Date Days Cost

Karaoke

VolcanoesSwimming
Dolphins

Whales

● Quality Hotel

● Sea, Sand & Sun

● Nightlife, Dancing 
   & Karaoke 

● Boat Excursion

● Trip to Volcano

● Aqua Parc - Dolphin Show

6127 13/12/24 4 £1,545
Code Date Days Cost

Shopping
Historical City

Chocolate

Bruges - Christmas Market ● Quality Hotel

● Christmas Market

● Horse & Carriage Ride 

● Chocolate Shops

● Canal Boat Ride

Gifts
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● Quality Accommodation

● Private meeting with 
   Father Christmas 
   (included in the price)

● Reindeer Safari
   (included in the price)
   
● Husky Ride (included in the price)
   

● Elves Workshop

Santa’s Magic - Lapland

6129 15/12/24 4 £3,445
Code Date Days Cost

Festive FunSnow

santa
Presents

Elves
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Warner’s Party Weekend
● Warner 4* Adult Resort

● Tribute Acts & Disco
● Late nights & Live Shows

● Swimming & 
   Leisure Activities

The Monkees
Rod Stewart Vanity 

70’s
60’s

A - 6001
GH - 6017
SW - 6094
GH - 6107
LS - 6121

01/03/24
05/04/24
04/10/24
01/11/24
29/11/24

4
4
4
4
4

£1,295
£1,215
£1,125
£945
£995

Code Date Days Cost

● High Quality Cottages

● 3 Day Entrance to Crufts
     (included in the price)

● Shopping

● Cadbury World 
   (included in the cost)

● Pubs
● Bowling & Cinema

6004 06/03/24 6 £1,895
Code Date Days CostDog Agility

Best in Show
Gun Dogs

Puppies

Crufts Dog Show ● High Quality Cottages

● 3 Day Entrance to Crufts
   (included in the price)

● Shopping

● Cadbury World
   (included in the price)

● Pubs

● Bowling & Cinema

Alvaston (A)   Gunton Hall (GH)   Sinah Warren (SW)   
Lakeside (LS)
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● 5* All Inclusive Hotel

● Top Quality Entertainment 

● Daily Activities

● Music & Dancing

● Bowling & Swimming

Potters Leisure Resort 

H - 6003
H - 6014
H - 6062
FL - 6066
H - 6067
FL - 6079
FL - 6103
H - 6115
H - 6122

04/03/24
29/03/24
15/07/24
29/07/24
29/07/24
26/08/24
21/10/24
18/11/24
02/12/24

5
5
5
5
5
5
5
5
5

£1,745
£1,925
£1,845
£1,895
£1,925
£1,895
£1,845
£1,825
£1,825

Code Date Days Cost

arts & crafts
entertainment

Archery Quizzes
Hopton (H)  Five Lakes (FL)
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Stadium Tours - Premiership Football ● Quality Cottages 

● Premier Stadium Tours 
   (Min 3 included in the price)

● Kit Rooms

● Museums

● Souvenirs

Liverpool

West Ham Man Utd

Arsenal
Tottenham            Wembley

Northern Clubs (N)   Southern Clubs (S)

S - 6005
N - 6087

09/03/24
16/09/24

7
7

£1,975
£1,995

Code Date Days Cost

BBC Earth Experience & London Museums ● Quality Hotel

● BBC Earth Experience 
   (included in the price)

● Natural History & Science      
   Museum (included)

● Transport Museum

● Buckingham Palace

6007
Code

13/03/24 5 £1,945
Date Days Cost

David Attenborough
PubsTrainsDinosaurs
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Yorkshire Dales, TV Soap Country ● Country Cottages
● National Park
● Wensleydale Cheese 
   Factory
● Sid’s Cafe & Betty’s Tea
   Room
● Steam Trains
● Pubs & Cream Teas

6008
6059
6084

17/03/24
08/07/24
09/09/24

7
7
7

£1,895
£1,995
£1,995

Code Date Days CostLast of the Summer Wine

Heartbeat
Emmerdale

Cream Teas

Center Parcs Leisure Resort ● Luxury Woodland Villas

● Indoor Tropical 
   Swimming Pool

● Ten Pin Bowling

● Table Tennis

E - 6009
W - 6026
L - 6047
W - 6092
E - 6108
S - 6114

18/03/24
22/04/24
10/06/24
30/09/24
04/11/24
18/11/24

5
5
5
5
5
5

£1,395
£1,395
£1,475
£1,395
£1,395
£1,475

Code Date Days Cost

 Woburn(W)  Sherwood(S)  Elveden(E)  Longleat(L) 

Swimming

Cycling Bowling
Mini Golf

20



● Warner 4* Adult Resort

● Entertainment & Dancing 

● Various Day Trips

● The Needles

● Ten Pin Bowling

The Wonders of the Isle of Wight

Model Village
Osborne House

Donkeys Glass Factory

6010
6018
6035
6041
6044
6070
6073
6076
6082

18/03/24
08/04/24
13/05/24
27/05/24
03/06/24
05/08/24
12/08/24
19/08/24
02/09/24

5
5
5
5
5
5
5
5
5

£1,225
£1,225
£1,345
£1,445
£1,445
£1,445
£1,445
£1,445
£1,445

Code Date Days Cost
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Farm Experience & Colchester Zoo ● High Quality Lodges

● Help on the Farm & Feed     
   the Animals (included in the price)

● Colchester Zoo
   (included in the price)

● Giraffe Feeding
   (included in the price)

● Craft Centre

● Pubs

6011 23/03/24 7 £1,895
Code Date Days CostSouvenirsCountryside

Farm Animals     Zoo

Horse Riding In Somerset ● Luxury Lodges

● RDA

● 3 Days Riding & Stable    
   Management
     (included in the price)

● Pony Games

● Local Attractions

RosettesCheddar 6015 31/03/24 7 £2,195
Code Date Days Cost

Ponies    Wookey Hole
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Warner Leisure Resort ● Warner 4* Adult 
   Resort

● Entertainment & Shows

● Music & Dancing

● Games & Quizzes

● Excursions

Swimming
Bowling

Music
ZooMini Golf

Gunton Hall (GH)   Alvaston (A)

A - 6016
GH - 6027
GH - 6104

01/04/24
26/04/24
25/10/24

5
6
6

£1,395
£1,475
£1,425

Code Date Days Cost

Thorpe Park & Chessington ● High Quality Lodges

● 1 Day Entrance to
   Thorpe Park (included in the price)

● 2 Day Entrance to
   Chessington Theme Park,
   Zoo & Sea Life
   (included in the price)

● Local Attractions

● Pubs

Aquarium
Bowling

Animals
Roller Coasters

6019 08/04/24 7 £2,345
Code Date Days Cost
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Warwick Castle & Motor Museums ● High Quality Cottages

● Warwick Castle, Sea Life   
   Centre, British Motor       
   Museum
   National Motorcycle 
   Museum
     (included in the price)

● Beautiful Scenery

● Cadbury World 
      (included in the price)

6020 09/04/24 7 £2,185
Code Date Days Cost

Chocolate Motor Bikes
CastleVintage Cars

6099 15/10/24 6 £1,975

Attractions of Blackpool ● Luxury Cottages

● Blackpool Tower, 
   Ballroom, Circus, Madame     
   Tussauds, Sea Life & 
   Dungeons (included in the price)

● Pier & Shopping

● Amusements

13/04/24
29/06/24
20/09/24
27/09/24
14/10/24

7
7
7
7
7

£2,045
£2,225
£2,045
£2,045
£2,095

Code Date Days Cost

Tower
Pier

Zoo
Fish & Chips

Lights 6021
6054
6088
6091
6098
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Monkey World; Ape Rescue Centre - Dorset ● Quality Lodges

● 2 Day Entrance to Monkey
   World  (included in the price)

● Adoption Package - 
   Certifi cate, Photograph & 
   Annual Entrance Pass  
   (included in the price)

● Fossil Hunting
● Corfe Castle & Lulworth
   Cove

6024
6036

19/04/24
18/05/24

7
7

£1,875
£1,975

Code Date Days CostMonkeys
Adoption

Beaches
Fossils

Chester Zoo & Blue Planet Aquarium ● Luxury Lodges

● Chester Zoo (included in the price)

● Blue Planet Aquarium
   (included in the price)

● Trentham Monkey Forest

● Old Roman Town

6028 27/04/24 7 £1,945
Code Date Days CostSharks

Canals

Giraffes
Pubs Bowling
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London Zoo, Parks & Gardens ● Quality London Hotel 

● Entrance to Kew, 
   Royal Botanic Gardens   
      (included in the price)

● London Zoo
    (included in the price)

● Kensington Palace Gardens

● Holland & Regent’s Park

● Riverboat Cruise

6030 04/05/24 5 £1,675
Code Date Days CostFlowers

Spring
Animals

Monuments

Country Walks in the Peak District ● Luxury Woodland 
   Lodges

● Circular Walks

● Beautiful Scenery

● Historic Houses

● Cream Teas

● Trams

6032 06/05/24 7 £1,895
Code Date Days Cost

Old English Cream Teas

Country Walks Scenery
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Canterbury & Margate - Dreamland ● Luxury Lodges

● Rides at Dreamland
     (included in the price)

● Dover Castle

● Canterbury Cathedral

● Dinosaur Forest

● Port Lympne Animal Safari
     (included in the price)

6038 20/05/24 7 £1,845
Code Date Days Cost

Golden Beaches Walled City
Old Town Shopping

Cruise - Scenic Scottish Isles ● All Inclusive, Fred Olsen       
   Cruise

● Spectacular Landscape

● Cabaret, Comedy & 
   Dancing

● Excursions

● Swimming Pools

● Balmoral

6039 25/05/24 6 £2,645
Code Date Days Cost

Dolphins & Whales
Wildlife  Historic Treasures

27



Steam Railways in Yorkshire ● Quality Accommodation

● 2 x Steam Train Rides
     (included in the price)

● National Railway Museum

● Yorkshire Moors

● Whitby

● Fish & Chips

6040
6057
6081

25/05/24
06/07/24
02/09/24

7
7
7

£1,995
£2,225
£2,225

Code Date Days Cost

Steam Trains
Ribblehead Viaduct

Settle & Carlisle

Alton Towers Theme Park ● Luxury Woodland Lodges

● 2 Day Entrance to 
   Alton Towers (included in the price) 

● Local Attractions

● Beautiful Scenery

● Pubs

6043 03/06/24 7 £2,095
Code Date Days Cost

Roller Coasters

Water Rides
 Bowling

Tram Museum
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Royal Norfolk County Show

6051 22/06/24 7 £1,995
Code Date Days Cost

Steam Engines

Crafts
Livestock

Cakes
Wales - Castles, Coast & Steam Trains ● High Quality Cottages

● Beautiful Beaches

● Coast & Countryside

● Day Trips

● Castles

● Steam Trains

6055
6072
6077

30/06/24
11/08/24
25/08/24

7
7
7

£1,895
£1,895
£1,895

Code Date Days CostIce Creams Castles
DragonsBeachesPubs

● Quality Country Lodges

● 2 Day Entrance to the          
   County Show (included in the price)

● Horse Shows, Show
   Jumping & Farm Animals

● Dog Agility & Birds of Prey

● Vintage Tractors

● Local Attractions
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Canal Boat Leisure Trips ● High Quality Cottages

● 3 Daily Canal Trips
   (included in the price)

● Lovely Riverside Pubs

● Beautiful Scenery

● Cadbury World
   (included in the price)

6056
6063

02/07/24
21/07/24

6
7

£1,845
£1,995

Code Date Days Cost

Swans Narrow Boats
PubsWaterways

Norfolk - Boats, Trains & Seaside ● Spacious Bungalow on
   the Broads 

● Leisure Boat Cruise,
     Canoeing & Sailing
   (included in the price)

● Steam Trains

● Pubs & BBQs

● Ten Pin Bowling

6058
6078

08/07/24
26/08/24

5
5

£1,675
£1,675

Code Date Days Cost
Beaches

Boats Broads
WildlifeSunshine
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● Calvert Trust

● Qualifi ed Instructors

● Wall Climbing & Zip Wire

● Indoor Swimming Pool

● Canoeing & Abseiling

● Archery

● Horse Riding

Lake District Activity Centre

Cycling
GamesCaving

Pottery Team Work
6060
6069
6105

13/07/24
03/08/24
26/10/24

7
7
8

£2,650
£2,650
£2,850

Code Date Days Cost

31



New Forest & Hampshire County Show ● Quality Country Lodges

● 2 Day Entrance to the       
   County Show (included in the price)

● Horse Shows & Show        
   Jumping

● Dog Shows, Farm Animals
   & Birds of Prey

● Old Steam Engines 
   & Tractors

6065 26/07/24 7 £2,525
Code Date Days CostIce Creams Crafts

DogsHorses Flower Show

Norfolk Beaches & Broads ● Luxury Lodges

● Great Yarmouth Pleasure
   Beach

● Banger Racing

● Africa Alive Zoo

● Market Towns & Shopping

● Boats & Lido

6068 02/08/24 8 £2,275
Code Date Days CostAquarium Amusements

SunSandy Beaches
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Devon & Cornwall ● High Quality Cottages

● Excursions

● Boat Trip

● Swimming

● Country Pubs

● Cream Teas & Pasties

6080 01/09/24 11 £3,275
Code Date Days Cost

Ice Creams
Live MusicCream Teas

Beaches
Dancing

Horse of the Year Show ● High Quality Cottages

● 3 Day Entrance to HOYS
   (included in the price)

● Acrobatics on Horseback

● Heavy Horses

● Horse Jumping

● Cadbury World
   (included in the price)

6096 09/10/24 6 £1,895
Code Date Days Cost

Dressage Household Cavalry

Horsemanship
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Medals Pubs
ArcadesCinemaPool

Bowling & Pool Competition ● Hotel Accommodation

● Ten Pin Bowling

● Pool

● Trophies & Medals

● Certifi cates

N - 6100
E - 6119

16/10/24
25/11/24

3
3

£1,145
£1,145

Code Date Days CostBowling

Grand Prix
Medals Racing

Champion

Motor Madness & Silverstone ● Quality Accommodation

● Silverstone Museum
   (inlcuded in the price)

● Simply Race - Simulator
   Racing Experience
   (included in the price)

● Award Winning Indoor
   Karting (included in the price)

● Xscape Milton Keynes

6106 28/10/24 7 £2,125
Code Date Days Cost

34

Essex (E)    Nottingham (N)



Spa Break: Relax & Unwind at Potters ● 5* All Inclusive Hotel 

● Spa Facilities

● Minimum of Three 
   Treatments (included in the price)

● Robes, Towels & Flip
   Flops

● Evening entertainment
   & Shows

● Afternoon Tea

6109 04/11/24 5 £2,475
Code Date Days CostSwimming

Jacuzzi Sauna
Dancing

Turkey & Tinsel ● Warner 4* Adult Leisure
   Resort

● Christmas Dinner

● Pantomime

● Live Music & 
   Entertainment

SW - 6112
GH - 6120
SW - 6123
A - 6124

11/11/24
29/11/24
04/12/24
06/12/24

5
6
6
6

£1,295
£1,345
£1,525
£1,745

Code Date Days Cost

Singing
Comedy

ShowsDancing
Festive Fun

Alvaston (A)  Gunton Hall (GH)  Sinah Warren (SW)
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Film Locations
Philisopher’s Stone

Oxford - The Harry Potter Tour ● Quality Hotel

● Harry Potter Studio Tour             
   (included in the price)

● Oxford Tour of Colleges
   (included in the price)

● The Roald Dahl Museum

● Cinema & Shopping

6113
6118
6126

14/11/24
24/11/24
11/12/24

4
4
4

£1,495
£1,495
£1,545

Code Date Days CostHogwarts

Sightseeing
Horse Guards Theatre

Buckingham 

London Sightseeing & Theatre ● Quality London Hotel

● Ticket to West End Show
    (included in the price)

● Riverboat Cruise

● Open Top Bus Tour

● Buckingham Palace

● Trafalgar Square

6117 24/11/24 5 £1,795
Code Date Days Cost
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● Harry Potter Studio Tour             
Christmas Pantomime ● Quality Accommodation

● Pantomime (included in the price)

● Markets

● Sightseeing

● Christmas Lights

● Cinema & Bowling

Pubs
Colleges

Punting Cambridge
Shopping

6125
6130

08/12/24
17/12/24

4
4

£1,355
£1,355

Code Date Days Cost

Christmas Celebrations at Warners ● Warner 4* Adult Leisure 
   Resort

● Daily Activities & 
   Pantomime

● Evening Shows & Dancing 

● Christmas Gift

A - 6132
GH - 6133
LS - 6134

23/12/24
23/12/24
23/12/24

5
5
5

£2,425
£2,425
£2,425

Code Date Days Cost

Shows
Entertainment

Crackers
Turkey

Mince Pies
Alvaston (A)  Gunton Hall (GH)  Lakeside (LS)
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Festive Fun
Sherry

Dancing

Christmas Celebrations at Potters ● 5* All Inclusive Hotel

● Outstanding Shows &
   Entertainment

● Daily Activities

● Christmas Dinner & 
   Crackers

● Swimming & Spa

● Father Christmas Gift

6131 23/12/24 5 £2,975
Code Date Days Cost

Christmas 

Music
Celebrations Fireworks

Pantomime

New Year’s Party ● Warner 4* Adult 
   Leisure Resort

● Highland Piper

● Daily Activities

● Evening Entertainment

● Dancing & Karaoke

A - 6135
GH - 6136
LS - 6137

30/12/24
30/12/24
30/12/24

4
4
4

£1,895
£1,895
£1,895

Code Date Days Cost

Alvaston (A)  Gunton Hall (GH)  Lakeside (LS)
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MEET THE JOLLYDAYS TEAM

Åse & 
David

A fun and caring couple; 
Ase combines her JollyDays 
duties with being a theatre 
nurse, whilst David enjoys 
carpentry and is often                              
referred to as ‘a gentle 
giant’.

   Tracey 
  & Duncan

     A great addition to the 
team, both Tracey and 
Duncan have a background 
in health and social care. 
They love travelling and 
meeting new people! 

Gary
                   Gary is a former 
                policeman and 
teaches in a special needs 
school. He loves his sport, 
especially football and 
rugby.     

Ayshea
                   Set to be a key         
               member of the                
JollyDays team with her limit-
less energy and big heart, 
Ayshea loves meeting new 
people & spending time with 
her family. 

Candy
                   Happy to join 
                in with the fun, 
Candy will always be the 
fi rst and last on the dance 
fl oor. She juggles her 
responsibilities as a nurse 
when not working for 
JollyDays.     

Netty
                 A fantastic, fun-        
         loving lady, Netty is 
known to some as their 
‘JollyDays Mum’. She has 
great organisation skills and 
makes exceedingly good 
cakes!     

Judy
                   A nurse for     
                30 years, Judy is 
a keen gardener & steam 
train enthusiast. She loves 
long walks with her dog & 
spending time with her 
family.

Russell
               Russ is a former      
           Scout Leader and 
loves the great outdoors. 
He’s well-travelled and 
particularly enjoys a cruise.    

Debbie
                   Always there                     
              to help, Debbie is 
a great asset to the Jolly-
Days team. She organises 
fundraising events for charity 
and has led several trips to 
Lourdes. She loves shopping 
& a night at the theatre! 
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MEET THE JOLLYDAYS TEAM

   Darren &   
  Marguerite

       Darren is an enthu-
siastic guy who loves to 
keep fi t. Marguerite is our 
resident party girl! She 
currently balances her role 
as a nurse with her work for 
JollyDays.

Jamie &
Lisa

An enthusiastic husband 
and wife team; Jamie is a 
military veteran and former 
policeman whilst Lisa spent 
most of her career working 
in schools and hospitals.

Andy
                   A key                     
            member of our 
team with a good sense of 
humour. Andy teaches in 
his local secondary school 
and is the fountain of all 
knowledge!     

Laura
                   A recent               
            addition to the     
JollyDays team, Laura has 
a background in Health & 
Social Care. She enjoys 
live music & comedy. 

Hayley
                   New to the        
                team in 2023, 
Hayley is an Olympian   
Diver & Coach! She loves 
to keep fi t & practices 
yoga & meditation in her 
free time. She also enjoys 
hiking, cycling & skate    
boarding.   

Matt
                  A kind and         
           compassionate man, 
Matt has over 10 years’ 
experience in the care 
industry.

Midi
                 A passionate &       
            thoughtful guy, Midi 
splits his time between the 
UK & Majorca. 
He previously taught at a 
special needs school & is a 
vital member of the team. 

Leo
                  A kind-hearted        
              family man, Leo 
assists on both holidays & 
pick-ups. Leo can often be 
found cooking up a storm 
on the BBQ!   

Lesley
              A former primary    
            school teacher who 
taught abroad; Lesley has a 
love for classic cars & art.
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Our offi ce team...

NinaNina

LindseyLindsey RachelRachel

AmyAmy

Our friendly drivers...

MickMick

RogerRogerDanDan

NormaNorma DaveDave

NickNick

AdamsAdams

GiuseppeGiuseppe

SteveSteve

SimonSimon

PaulPaulJonJon

Oli
                   Lorraine’s son; 
             Oli has more than 
10 years’ experience of 
working with adults with 
learning disabilities. He 
loves music and being 
outdoors! 

Barbara
               Barbara is a                                        
           former primary 
school teacher with a     
bubbly personality and 
great big smile!

Rachel
                   A regular team 
              member, Rachel is 
sure to make your holiday 
one to remember!  A former 
hairdresser whose other 
hobbies include knitting and 
sewing.     

Isobel
                   A valuable 
                 member of our 
team; Expect to see Isobel 
regularly throughout the 
year! When not working 
with JollyDays, you will fi nd 
her supporting adults at her 
local day centre.

Lorraine
                   Lorraine is a 
                fun-loving lady 
and will add something 
special to your holiday. She 
works as a matron in a local 
school.   

Jackie
 A great fi t with         
            her background 
in nursing & foster care. 
Jackie is a huge Disney 
fan & has been to Florida         
a whopping 40 times!

Ellie
                A recent recruit,     
           Ellie is a passionate 
musician who works at 
The Royal Albert Hall 
running music projects in 
the community. She 
previously worked as a 
character performer at 
Walt Disney World playing 
Mickey & Minnie Mouse. 
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JollyDays Supported Holidays Worldwide LLP (referred to herein as “JollyDays”) is 
a UK company numbered OC367606, having its registered office address at Matrix 
House, 12-16 Lionel Road, Canvey Island, Essex SS8 9DE.

The Contract
The contract between you (‘the client’) and us (‘JollyDays’) is subject to these 
booking conditions. The contract shall be governed by and construed in accord-
ance with English law and is subject to the jurisprudence of the courts of England. 
You should read these conditions carefully before you book.
You must be at least 17 years old at the time of taking your holiday with us. The 
person booking the holiday is responsible for ensuring the accuracy of the personal 
details and any other information supplied in respect of you the client on the book-
ing and for passing on any information regarding the booking or any changes made 
in relation thereto.
Our holidays are suitable for adults with mild to moderate learning disabilities. 
We provide basic practical support and supervision. Our holidays are unsuitable 
for adults who display physically challenging behaviour. In order for JollyDays to 
provide the best possible support the “Health & General Questionnaire” (‘H&G 
Questionnaire’) must be fully completed and be a true reflection of you the client. 
If, at any time between completing the H&G Questionnaire and the client’s holiday 
commencing, there is any change to the information provided on the completed 
H&G Questionnaire, this must be communicated to JollyDays in writing. This ap-
plies to every holiday the client is booked on.

What your holiday includes
The holiday package is inclusive of practical support, Full Board (Breakfast, Lunch 
and Dinner), including one non-alcoholic drink per meal time.
Accommodation will normally be in a shared room. Single rooms are sometimes 
available, for which there will be an extra charge, and should be requested at the 
time of booking. All hotels used will be a minimum of 3*.
A Door to Door Service is provided at no additional cost.*
Our standard support provided is: 2 support workers to a maximum of 7 clients; 3 
support workers to a maximum of 10 clients. If additional support is required, e.g. 
one to one, then a further charge will be levied.
*Additional costs may apply to NI & Scotland. 

Transportation
JollyDays may use the following means of transport during the holiday: Minibus/
Coach/Car/Ferry/Train/Aeroplane. Means of transportation for a particular holiday 
can be confirmed via the JollyDays office.

Travel Insurance
You must take out travel insurance for all holidays (both in the U.K. and abroad), 
suitable for your needs at the time of making your first payment.  This should not 
be left until just before travelling as cancellation by the client for any reason needs 
to be covered.  We cannot be held responsible for any costs you incur as a result 
of failing to do so. Personal travel insurance should be taken out for your own 
peace of mind and the insurance should cover you for a minimum of cancellation 
(due to illness), any emergencies which arise while you are away, travel disruption 
and for loss or damage of personal possessions.  Please read your policy details 
carefully when you receive them and bring them with you when you travel.

Brochure Content
All details are correct at the time of going to print. Holiday dates and prices are 
subject to change without notice. If we are required to do this the client will have 
the option of cancelling the booking and have full payment reimbursed.  Some im-
ages are used for illustration purposes only. Images and bullet-pointed information 
are indicative of what may be included on the corresponding holiday: it is not a 
comprehensive list or itinerary.

Documentation for Travel
Please note that for all foreign holidays, most countries now require passports 
to be valid for at least 6 months after your return date. If you need to apply for a 
new passport or renew an existing passport you should apply at least 8 weeks 
before your holiday.  For up-to-date requirements visit: www.ips.gov.uk.  It is your 
responsibility to ensure that you have a valid passport and comply with any health 
requirements.  In most cases we will apply for any visa documentation that may be 
required. Please see our website FAQs for further information. Any information we 
provide is for guidance only.  

How to Book
To make a booking please telephone 01277 35 55 65 or email: enquiries@jollyday-
sholidays.co.uk. We will send you 1) Deposit Request/ Full Payment Request  2) 
Booking Form 3) Health & General Questionnaire for completion. Upon our receipt 
of the completed Booking Form, H&G Questionnaire and payment requested, we 
will send you a receipt which confirms the booking. ‘Total holiday cost’ is the full 
cost requested from you the client (includes cost of holiday, door-to-door transport, 
single room supplement, one-to-one provision, and any other costs). No booking is 
confirmed until at least 20% of total holiday cost is received. All written correspond-
ence and invoices will be sent directly to you unless it is clearly indicated on the 
Booking Form that this is to be sent to a third party. The balance of the holiday cost 
together with any extra costs shall be payable 90 days prior to the commencement 
of your holiday.

Booking Terms & Conditions
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Challenging Behaviour
In the event of you, the client, developing or displaying physically challenging, threaten-
ing and/or disruptive behaviour we reserve the right to terminate your holiday and return 
you to your residence at your own expense. In any of these circumstances no refunds 
or compensation will be paid to you and we may make a claim against you for any costs 
and expenses incurred as a result of your behaviour e.g. the cost of transportation, 
diverting an aircraft or ship to remove you.

If we cancel
Tours are based on an economic minimum number of passengers which is usually fi ve 
(5). If you do not pay the balance of the holiday cost on time we reserve the right to can-
cel your booking. We reserve the right to cancel your holiday in any circumstance, but if 
we do so you can either have a refund or accept a replacement holiday of corresponding 
value from us, subject to availability.
We will not be liable to pay any compensation if we are forced to cancel or in any way 
change your trip as a result of unusual or unforeseen situations outside our control, the 
consequences of which could not have been avoided even with all due care. These 
include unavoidable technical problems with transport, changes imposed by reschedul-
ing or cancellation of fl ights by an airline or main charterer, the alteration of the airline 
or aircraft type, war or threat of war, civil strife, industrial disputes, natural disaster, bad 
weather, epidemic or terrorist activity.

If you cancel
Should you wish to cancel your holiday with us you should notify us directly in writing as 
soon as possible. The scale of cancellation charges detailed is according to the number 
of days prior to departure that written confi rmation is received by us. 

Liability
We do not accept responsibility for our failure to perform the contract for the package 
holiday or for the improper performance of the contract, as such failure is due neither to 
any fault on our part nor to that of our employees, agents, sub-contractors or suppliers if 
it is:
Attributable to you the client, or is attributable to a third party unconnected with the provi-
sion of the services for and is unforeseeable or unavoidable. 
Unusual and unforeseeable circumstances beyond the control of JollyDays, the conse-
quences of which could not have been avoided even if all due care had been exercised. 
An event which JollyDays, our employees, agents, suppliers and subcontractors could 
not, even with all due care, have foreseen or forestalled.
Our liability shall be limited in accordance with the international conventions which 
govern such services and the conditions of carriage of the carrier.

Book with confi dence. We are a member of ABTA which means you have the benefi t of 
ABTA’s assistance and Code of Conduct.  We provide full fi nancial protection for your 
money.
JollyDays Supported Holidays Worldwide LLP is a member of ABTA with membership 
number Y6247.  ABTA and ABTA Members help holidaymakers to get the most from 
their travel and assist them when things do not go according to plan.  We are obliged 
to maintain a high standard of service to you by ABTA’s Code of Conduct.  For further 
information about ABTA, the code of Conduct and the arbitration scheme available to 
you if you have a complaint, contact ABTA, 30 Park Street, London SE1 9EQ. Tel: 020 
3117 0500 or www.abta.com

All the fl ights and fl ight-inclusive holidays in this brochure are fi nancially protected by 
the ATOL scheme. When you pay you will be supplied with an ATOL Certifi cate. Please 
ask for it and check to ensure that everything you booked (fl ights, hotels and other 
services) is listed on it. Please see our booking conditions for further information or for 
more information about fi nancial protection and the ATOL Certifi cate go to: www.atol.
org.uk/ATOLCertifi cate
Your Financial Protection:
When you buy an ATOL protected fl ight or fl ight inclusive holiday from us you will 
receive an ATOL Certifi cate. This lists what is fi nancially protected, where you can get 
information on what this means for you and who to contact if things go wrong.”“We, 
or the suppliers identifi ed on your ATOL Certifi cate, will provide you with the services 
listed on the ATOL Certifi cate (or a suitable alternative). In some cases, where neither 
we nor the supplier are able to do so for reasons of insolvency, an alternative ATOL 
holder may provide you with the services you have bought or a suitable alternative (at 
no extra cost to you). You agree to accept that in those circumstances the alternative 
ATOL holder will perform those obligations and you agree to pay any money outstand-
ing to be paid by you under your contract to that alternative ATOL holder. However, 
you also agree that in some cases it will not be possible to appoint an alternative ATOL 
holder, in which case you will be entitled to make a claim under the ATOL scheme (or 
your credit card issuer where applicable).
If we, or the suppliers identifi ed on your ATOL certifi cate, are unable to provide the ser-
vices listed (or a suitable alternative, through an alternative ATOL holder or otherwise) 
for reasons of insolvency, the Trustees of the Air Travel Trust may make a payment to 
(or confer a benefi t on) you under the ATOL scheme. You agree that in return for such 
a payment or benefi t you assign absolutely to those 
Trustees any claims which you have or may have arising out of or relating to the 
non-provision of the services, including any claim against us, the travel agent (or your 
credit card issuer where applicable). You also agree that any such claims may be 
re-assigned to another body, if that other body has paid sums you have claimed under 
the ATOL scheme.
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