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 Fun and enjoyment
 All staff are enhanced CRB checked and first aid trained
 Friendly, caring and supportive staff
 Suitable for adults with mild to moderate learning disabilities
 Leisure & active holidays
 The majority of our holidays are fully accessible 

 We have the ability to tailor-make your holiday
 One to one support if required (extra cost)
 We provide separate holidays for the elderly

 All meals included 
 High quality accommodation
 All accommodation is personally vetted 
 Activity Adventure Centres are licensed by the AALA 
      (Adventure Activities Licensing Authority) and are fully accessible
 Qualified and caring staff at all activity centres

 Centralised pick-up points, (door to door pick-up at extra cost)
 We are members of the Travel Trust Association

 Protection of client’s money
 Fully insured
 “Direct Payments” accepted



WELSH ACTIVITY & ADVENTURE 

Zip Wire

Canoeing Log Tower
SeasideTrains

● Comfortable
   Accommodation

● Canoeing

● Climbing

● Walking

● Day at the Seaside

● Steam Train Ride

Dates
10/04/10
31/07/10

Duration
7 days
8 days

Cost
£945

£1,135

EXMOOR ACTIVITY & ADVENTURE

Horse Riding

Disco
Climbing
Swimming Bar

● High Quality 
   Accommodation

● Horse Riding

● Climbing & Abseiling

● Equipment Provided

● High Ropes

● Disco & Bar

Dates
27/03/10
24/09/10

Duration
7 days
8 days

Cost
£1,125
£1,330
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SNOW, SLIDE & GLIDE 

Shopping

Cinema Fun Session
Hotel Ski

● Hotel Accommodation

● UK’s Leading Indoor 
   Snow Centre

● Qualified Instructors

● Two Stand-Up Ski Sessions 

● Two Fun Sessions

● All Equipment Provided

● Shopping & Nightlife

Dates
23/11/10

Duration
4 days

Cost
£635

(included in price)

(included in price)

CUMBRIAN ACTIVITY & ADVENTURE 

Socialising
Archery

Canoeing
Climbing Walks

● Fantastic Converted
   Hunting Lodge

● Indoor & Outdoor
   Climbing Wall

● Canoes & Kayaks

● Caving

● Archery

● Zip Wire

Dates
19/07/10

Duration
6 days

Cost
£975
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BUTLINS, FUN & DISCO EXPERIENCE

Amusements

Karaoke Funfair
Red Coats Bingo

● Quality Apartment
   Accommodation

● Top Entertainment & Shows

● Splash Waterworld

● Disco & Line Dancing

● Ten Pin Bowling & Cinema

Dates
22/03/10
03/05/10
13/09/10
04/10/10

Duration
5 days
5 days
5 days
5 days

Cost
£690
£690
£720
£720

CENTER PARCS LEISURE RESORT

Activities
Walks

Swimming
Table Tennis Golf

● Luxury Woodland Villa

● Indoor Tropical 
   Swimming Pool

● Ten Pin Bowling

● Snooker & Pool

● Nature Walks

● Bars & Restaurants

Dates
01/03/10
08/11/10

Duration
5 days
5 days

Cost
£770
£695
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MID-SUMMER DELIGHT ON THE SOUTH WEST COAST

Days Out

Ice Cream Cream Teas
Boat Trip Beach

● Quality Accommodation

● Beach Games

● Amusements

● Boat Trip

● Dancing

● Devon Cream Teas

● Days Out

Dates
08/08/10

Duration
14 days

Cost
£1,950

5* FUN & ENTERTAINMENT

Badminton
Pool

Bowling
Bars Darts

● 1st Class Accommodation

● Quality Entertainment

● Ten Pin Bowling

● Swimming

● Table Tennis & Pool

● Dancing & Disco

● Bars

Dates
29/11/10

Duration
5 days

Cost
£745
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ALTON TOWERS & THE PEAK DISTRICT

National Park
Theme Park

Beauty Spots

● Superb Woodland Lodges

● 2 Days Entrance to Alton 
   Towers 

● Day Trip to Chatsworth 
   House

● Visits to Local Attractions

● Country Pubs

● Beautiful Scenery

Dates
22/05/10

Duration
8 days

Cost
£1,240

(included in price)

THE MAGIC OF EURODISNEY

Characters
Shows

Parades
Souvenirs Stunts

● Hotel Accommodation

● 2 Days Disney Entrance 

● Meet Disney Characters

● Exhilarating Rides

● Disney Shops & Shows

● Firework Extravaganza 

Dates
15/03/10
20/09/10

  01/11/10*

Duration
4 days
4 days
4 days

Cost
£795
£795
£795

(included in price)

* (1st November only)
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FRENCH COUNTRYSIDE WITH POOL TOURNAMENT 

Day Trips Chocolate
Pool / SnookerBBQs

● First Class Apartments

● Pool/Snooker Tournament

● Games Room 

● BBQs

● Cafes & Restaurants

● Day Trips

● Chocolate Factory

Dates
09/05/10

Duration
7 days

Cost
£960

SPANISH COAST & PORTAVENTURA 

Barcelona

Sand
Sunshine
Theme Park Sea

● Good Quality Hotel 
   Accommodation

● Sea, Sand & Sunshine

● PortAventura Theme 
   Park 

● Day Trip to Barcelona

● Cafes, Bars & Restaurants

● Nightlife

Dates
17/04/10

Duration
8 days

Cost
£1,295

(included in price)
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Norfolk Broads, Steam Train & Boats

Picnics

Sailing Cruising
Trains Pubs

● Spacious Bungalow 

● Steam Train Ride 

● Sailing

● Canoeing & Kayaking

● Cruising

● Picnics & Country Pubs

● Days Out

Dates
26/04/10

Duration
5 days

Cost
£745

(included in price)

FRENCH COOK & TASTE

Chocolate
Cakes

Cookery
Markets Cafes

● Luxurious French Gite 
   in a beautiful valley

● Cooking & Baking

● Chocolate Factory Visit

● Sea Life Centre

● Local Markets

● Cafes, Bars & Restaurants

● Easy Reach of the Coast

Dates
07/03/10

Duration
7 days

Cost
£995
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STEAM TRAINS & BOATS – FRANCE 

Sea Life

Steam Train Boat Trip
BBQ’s France

• Chocolate Factory 

● Luxurious French Gite  

● Steam Train Ride 

● Chocolate Factory

● Boat Trip

● Sea Life Centre

● BBQ’s

● Cafes, Bars & Restaurants

Dates
05/09/10

Duration
7 days

Cost
£995

(included in price)

PAINTING & DRAWING IN FRANCE

CoursesBars
Luxury Gite
Day Excursions

Art

● Superb Luxury Gite 
   Accommodation

● 2 x Half Day Art Courses 

● Professional Artist

● Day Trips to Le Touquet 
   & Montreuil

● BBQs

● Cafes, Bars & Restaurants

Dates
04/07/10

Duration
7 days

Cost
£995

(included in price)
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Norfolk Broads

Picnics

Sailing Cruising
Trips Pubs

● Spacious Bungalow

● Sailing

● Canoeing & Kayaking

● Cruising

● Picnics & Country Pubs

● Day Trips

Dates
17/05/10

Duration
5 days

Cost
£745

LUXURY SPA BREAK 

Chill Out

Peace
Indulge

Delight Relax

● Luxury En-Suite 
   Accommodation

● Relaxation

● 2 Spa Treatments 

● Indoor Swimming Pool

● Sports & Leisure Facilities

● Bar & Restaurant

Dates
22/02/10
19/03/10
13/11/10

Duration
3 days
3 days
3 days

Cost
£555
£555
£555

(included in price)
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ZOO & COUNTRYSIDE 

Walks

Tigers Monkeys
Crafts Lions

● Beautiful Farm 
   Accommodation

● Visit to Zoo 

● Countryside Walks

● Craft Centre

● Relaxation

● Country Pubs

Dates
06/04/10
23/08/10

Duration
4 days
4 days

Cost
£565
£565

(included in price)

OUT AND ABOUT ON THE ISLE OF WIGHT

Entertainment

Castle
Swimming

Dancing

● Warners 4* Leisure Resort

● Chalet Bungalows

● Full Entertainment 
   Programme

● Indoor Swimming & 
   Bubble Pool

● Osborne House & 
   Carisbrooke Castle

Dates
11/06/10
18/10/10

Duration
8 days
5 days

Cost
£1,340
£775
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NORFOLK BROADS & SEASIDE

Picnics

Sailing Cruising
Regatta Pubs

● Spacious Bungalow

● Regatta

● Picnics & Country Pubs

● Sailing

● Cruising

● Day Trips

Dates
28/08/10

Duration
7 days

Cost
£995

FRENCH COUNTRYSIDE & COAST 

Snooker

Sand
Games Room
Restaurants Sea

● First Class Apartments

● Games Room

● Pool/Snooker

● Badminton

● Seaside & Countryside

● BBQs

● Cafes, Bars & Restaurants

Dates
20/06/10

Duration
8 days

Cost
£1,130
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THE ROYAL NORFOLK SHOW 

Lodge
Machinery Horse Shows

Crafts Dogs

● Idyllic Country Lodge 
   Accommodation

● 2 Days Entrance to Royal 
   Norfolk Show 

● Horses & Show Jumping

● Animals & Machinery

● Arts & Country Crafts

● Dog Show

Dates
28/06/10

Duration
5 days

Cost
£745

(included in price)

SUFFOLK COUNTY SHOW 

Country Lodge

Funfair
Animals

Crafts

● Idyllic Country Lodge 
   Accommodation

● 2 Days Entrance to the 
   Suffolk Show 

● Horses & Show Jumping

● Animals & Machinery

● Food Hall & Local Pubs

● The Best of Country Life

Dates
31/05/10

Duration
5 days

Cost
£745

(included in price)
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NEW FOREST PONIES & DORSET COAST

Coves
Ponies Wildlife

Shops Pubs

● Luxury Forest Lodges

● Lulworth Cove & 
   Corfe Castle

● Ponies

● Wildlife

● Bournemouth Shopping

● Poole Pottery

● Country Pubs

Dates
23/10/10

Duration
7 days

Cost
£1,110

CAMPING & NEW FOREST COUNTY SHOW 

Funfair

Ponies
Ready Tents

Flowers Bbq

● Excellent Ready Tents

● Luxury Holiday Resort

● New Forest & Hampshire 
   Show 

● Motorbike Stunt Show

● Falconry Display

● Flower Show

● Wildlife

Dates
26/07/10

Duration
5 days

Cost
£885

(2 days entry included in price)
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BEAULIEU CAR MUSEUM & BUCKLERS HARD

Ponies

Museums Gardens

Shops Cars

● Luxury Forest Lodges

● Beaulieu National Car 
   Museum

● Bucklers Hard Maritime 
   Museum & Village 

● Gardens

● Bournemouth Shopping

● Ponies & Wildlife

Dates
09/10/10

Duration
7 days

Cost
£935

(included in price)

(included in price)

CASTLES & COAST

Historic Castles

Sand
Sunshine
Crazy Golf Sea

● Classic Apartment 
   Accommodation

● Dazzling Night Time 
   Entertainment

● Historic Castles

● Sun, Sea & Sand

● Crazy Golf & Circus Skills

● Disco, Bars & Live Cabaret

Dates
12/07/10

Duration
5 days

Cost
£740
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Bruges, The Venice of the North 

Belgian Beer
Chocolate Canal Cruise

Shops

● Quality Hotel 
   Accommodation

● Horse Carriage Ride

● Canal Boat Tour

● Chocolate Shops

● Belgian Beer

● Cafes, Restaurants & Bars

● Beautiful Historic City

Dates
06/06/10

Duration
4 days

Cost
£695

LONDON THEATRE & SIGHTSEEING

Sightseeing
Theatre Covent Garden

Cafes

● Quality London 
   Hotel Accommodation

● Ticket to West End Show 

● Sightseeing

● Open Top Bus Tour

● Covent Garden

● Street Artists

● Cafes, Bars & Restaurants

Dates
16/11/10

Duration
3 days

Cost
£545

(included in price)
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WINTER WONDERLAND & HAMLEY’S

Buckingham Palace HamleysCovent Garden

RestaurantsLondon

● Quality London Hotel 

● Winter Wonderland

● Hamleys ‘The Worlds 
   Biggest Toyshop’

● Festive Attractions

● Buckingham Palace

● Harrods

● Open Top Bus Tour

Dates
05/12/10

Duration
4 days

Cost
£645

TURKEY & TINSEL 

Cabaret Dinner

Dancing
Live Music
Festive Fun

● Chalet Accommodation

● Festive Fun

● Cabaret Dinner

● Dancing

● Live Music

● Indoor Swimming Pool

● Snooker & Darts

Dates
19/11/10
10/12/10

Duration
4 days
4 days

Cost
£595
£595
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CHRISTMAS PANTOMIME

Walks
Laughter Luxury Barn

Craft CentrePubs

● Beautiful Farm 
   Accommodation

● Christmas Pantomime 

● Relaxation

● Countryside Walks

● Craft Centre

● Country Pubs

Dates
19/12/10

Duration
3 days

Cost
£425

(included in price)

BRUGES, CHRISTMAS MARKET 

Chocolate
Beer

Shopping
Carriage Ride Boat

● Quality Hotel

● Christmas Market

● Christmas Shopping

● Horse Carriage Ride

● Canal Boat Tour

● Belgian Beer

● Chocolate Shops

Dates
14/12/10

Duration
4 days

Cost
£695
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NEW YEAR’S PARTY

Cinema

Chalet Nightlife
Bowling Party

● Quality Chalet/Lodge
   Accommodation

● Entertainment Programme

● Party Fun

● Dancing

● Bowling

● Cinema

● Nightlife

Dates
30/12/10

Duration
4 days

Cost
£875

CHRISTMAS ON THE ISLE OF WIGHT 

Cabaret Dinner

Dancing
Live Show
Festive Fun Pool

● Comfortable Chalet 
   Bungalow

● Warners Adult Leisure 
   Resort

● Festive Fun

● Entertainment Programme

● Live Shows & Dancing

● Christmas Gift

Dates
23/12/10

Duration
5 days

Cost
£1,200
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MEET THE JOLLYDAYS TEAM 

                   Co-founder of             
               JollyDays. Derek is 
an experienced tour leader 
for adults with learning 
disabilities. He is caring, full 
of energy and fun loving. He 
aims to provide each holiday 
maker with a happy 
memorable and new 
experience. He loves sport 
and will be at the forefront of 
the activity centre breaks. 
He is a father of 4 adult 
daughters

Derek                    Co-founder of
              JollyDays. A former 
Learning Support Assistant 
and 1:1 Support Worker. 
She has had extensive 
experience in both 
commercial and public 
administration and can be 
found in the JollyDays Office 
when not acting as a 
JollyDays courier. Caring, 
creative and artistic. She is a 
mother of 2 adult children.

Angie

                   Involved with
               special needs for 
over 20 years. Pat has been 
instrumental in setting up a 
regular club night for 
disability groups. She is very 
caring, perceptive and 
energetic. Pat is a wizard on 
the dance floor and 
specialises in line dancing. 
She will ensure that all 
clients have a wonderful 
holiday.  She has 4 grown 
up children one with learning 
disabilities.

Pat

                 Former Probation    
              Service Officer (City 
& Guilds - NVQ Assessor). A 
mother of 3 adult boys. 
Linda is into her second year 
working with supported 
holidays. She has a wicked 
sense of humour. Fun is her 
middle name!

Linda

                   Bright, friendly,
                caring and 
enthusiastic. An experienced 
Learning Support Assistant. 
Married with 2 adult 
children. She loves painting, 
drawing, cooking, gardening 
and sport.

Sue

                   Great friend 
               and brilliant father 
of 3 active adult boys. Loves 
sport and travel. Colin has a 
very caring nature and is an 
asset to the team.

Colin
                   Training to
               become a teacher, 
she is caring, fun loving and 
energetic. She loves 
travelling to new places. A 
great cake maker and 
games organiser.

Sarah
                   Experienced
               outdoor activities 
assistant and nursery 
assistant. Rock climbing is 
high on her list of most 
enjoyable sports. You’ll 
never find her with a glum 
face.

Faye
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How To Book

Booking Terms & Conditions

The Contract - The contract between you and us is subject to these booking 
conditions. The contract shall be governed by and construed in accordance with 
English law and is subject to the jurisprudence of the courts of England. You 
should read these conditions carefully before you book.

You must be at least 18 years old at the time of booking your holiday with us. 
You are responsible for ensuring the accuracy of the personal details or any 
other information supplied in respect of yourself and any other person travelling 
on the booking and for passing on any information regarding the booking or any 
changes made in relation thereto. 

The holiday package is inclusive of basic support and supervision. Our holidays 
are suitable for adults with mild to moderate learning disabilities and the elderly. 
We provide basic practical support and supervision. Our holidays are unsuitable 
for adults who display physically challenging behaviour. In order for JollyDays to 
provide the best possible support the “Health & General Questionnaire” must be 
fully completed and be a true reflection of you the client.

What your holiday includes - Full Board (Breakfast, Lunch and Dinner), 
including one non-alcoholic drink per meal time. Accommodation will normally 
be in a shared room. Single rooms are sometimes available, for which there may 
be an extra charge, and should be requested at the time of booking. All hotels 
used will be a minimum of 3*.
Transport from an agreed pick-up point to and from your holiday destination. (A 
Door to Door Service can be arranged at an additional cost).
Practical support and supervision throughout the duration of your holiday. Our 
standard support is on a ratio of 2 support workers to a maximum of 7 clients. If 
additional support is required e.g. one to one, then a further charge will be 
levied.

Transportation - JollyDays uses the following means of transport for all 
holidays: Minibus/Coach/Car. (Isle of Wight, France & Belgium to include a ferry 
crossing or Eurotunnel).  For Spain, transportation will include flying.

Travel Insurance - It is adviseable to take out insurance suitable for your needs 
before you travel and ideally at the time of booking.  We cannot be held 
responsible for any costs you incur as a result of failing to do so.  For your own 
peace of mind the insurance should cover you if you have to cancel your holiday 
arrangements and for any emergencies which arise while you are away.  Please 
read your policy details carefully when you receive them and take them with you 
when you travel.

Brochure Content - note. some images used are for illustration purposes only.
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Our friendly and helpful office staff are always on 
hand to assist with your holiday choice and queries.

Your reservation will be held provisionally for 14 days 
or until we have received a deposit of 20% of the 
holiday cost together with a completed booking form 
and Health & General Questionnaire.

Please remember a valid passport will be required for 
holidays to France, Belgium and Spain.

Don’t forget your holiday insurance!

Cheques should be made payable to “JollyDays 
Supported Holidays Ltd. Trust Account”.
 

Call: 01277 35 55 65 
or Email: enquiries@jollydaysholidays.co.uk

JollyDays Supported Holidays Limited (referred to herein as “JollyDays”) is a UK 
limited company number 06965137, having its registered office address at Matrix 
House, 12-16 Lionel Road, Canvey Island, Essex SS8 9DE. JollyDays is a member 
of the Travel Trust Association (TTA), membership number U7238.

As a member of the TTA we are obliged to maintain a high standard of service to you 
by the TTA’s Code of Conduct.  The TTA is a trade association of travel agents, tour 
operators and travel organisers that operate trust accounts, in order to provide you 
the consumer with 100% financial protection under the package travel regulations. 



Documentation for Travel - Please note that for all holidays to France, Belgium and Spain, a valid passport is required. If you need to apply for a new passport 
or renew an existing passport you should apply at least 6 weeks before your holiday.  For up-to-date requirements visit: www.ips.gov.uk.  It is your responsibility 
to ensure that you have a valid passport and any required visa documentation and comply with any health requirements.  
Please see our website: www.jollydaysholidays.co.uk FAQs for further information. Any information we provide is for guidance only.  

How to Book - To make a booking please telephone 01277 35 55 65 or email: enquiries@jollydaysholidays.co.uk at which time we will send you a booking form and 
Health & General Questionnaire for completion. Upon our receipt of the completed booking form, questionnaire and a deposit of 20% of the full cost of the holiday, we will 
send you a confirmation invoice. Payment should be made to “JollyDays Supported Holidays Ltd. Trust Account”. All written correspondence and invoices will be sent 
directly to you unless it is clearly indicated on the booking form that this is to be sent to a third party. The balance of the holiday cost together with any extras shall be 
payable 90 days prior to the commencement of your holiday.

Challenging Behaviour - In the event of you, the client, developing or displaying physically challenging and threatening behaviour we reserve the right to terminate your 
holiday and return you to your residence at your own expense. In any of these circumstances no refunds or compensation will be paid to you and we may make a claim 
against you for any costs and expenses incurred as a result of your behaviour e.g. the cost of diverting an aircraft or ship to remove you.

If We Cancel - Tours are based on an economic minimum number of passengers which is usually five (5). If you do not pay the balance of the holiday cost on time we 
reserve the right to cancel your booking. We reserve the right to cancel your holiday in any circumstance but if we cancel your holiday you can either have a refund or 
accept a replacement holiday from us. Should you choose the replacement holiday, the terms and conditions of your holiday will not change and these conditions will still 
apply to your booking. We will use our best endeavours not to cancel your holiday less than three weeks before you go unless this is an event beyond our control. 
We will not be liable to pay any compensation if we are forced to cancel or in any way change your trip as a result of unusual or unforeseen situations outside our control, 
the consequences of which could not have been avoided even with all due care. These include unavoidable technical problems with transport, changes imposed by 
rescheduling or cancellation of flights by an airline or main charterer, the alteration of the airline or aircraft type, war or threat of war, civil strife, industrial disputes, natural 
disaster, bad weather, epidemic or terrorist activity.

If you Cancel - Should you wish to cancel your
holiday with us you should notify us directly in writing 
as soon as possible. The scale of cancellation charges 
detailed is according to the number of days prior to 
departure that written confirmation is received by us.

Liability - We do not accept responsibility for our failure to perform the contract for the package holiday or the improper performance of the contract is due neither to any 
fault on our part nor to that of our employees, agents, sub-contractors or suppliers because the failure:
is attributable to you the client, or is attributable to a third party unconnected with the provision of the services for and is unforeseeable or unavoidable, or is due to: 
unusual and unforeseeable circumstances beyond the control of JollyDays, the consequences of which could not have been avoided even if all due care had been 
exercised, or
an event which JollyDays, our employees, agents, suppliers and subcontractors could not, even with all due care, have foreseen or forestalled. Our liability shall be limited 
in accordance with the international conventions which govern such services and the conditions of carriage of the carrier.

If you have a complaint - We do our best to ensure that arrangements run smoothly. If you have a complaint you must notify us in writing within 28 days of completion 
of your holiday. We can usually sort out any complaints you may have, but if we cannot agree, you can take the matter to an arbitrator appointed by The Chartered 
Institute of Arbitrators or seek alternative legal advice.

Prior to departure date.     Cancellation charge.

90 days or more  Loss of deposit

89-60 days   50%

59-30 days   70%

29-15 days   90%

14-0 days   100%
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01277 35 55 65

WWW.JO
LLYDAYSHOLIDAYS.CO.UK
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